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smaller smoke shops. The team recruited and trained three under-21 investigators. The 

investigators systematically visited each retailer, attempting to purchase either cigarettes or e-

cigarettes. About one in four retailers made an illegal sale. Notably, 75% of smoke shops 

made an illegal sale (Figure 3).  

 

To understand community sentiment toward tobacco use and policies, Compromiso also 

conducted a Public Opinion Poll (POP) throughout winter and spring. Results of surveying 123 

Ceres residents (Appendix 7) showed that 49% thought the city had too many stores selling 

tobacco products, and 63% agreed that tobacco is an issue among youth under 18. The survey 

also showed strong support for restrictions on retail sales; 78% supported a local tobacco 

retail license (Figure 2), and 72% supported banning tobacco sales altogether. When the 

results were grouped by city council district (Appendix 8), districts 1, 3, and 4 showed the 

highest levels of support. These districts also had the highest concentration of tobacco 

retailers, suggesting that residents who live near more retailers are more likely to support 

increased restrictions.   

The results of both the POP and YATPS 

were included in informational packets 

Compromiso provided to city council 

members. YATPS results were shared in 

social media posts and were also 

showcased in community presentations.  

Educating the Community 
The Compromiso team educated the community on tobacco-related issues through events, 

presentations, and trainings. These included several meetings held by Ceres Unified School 

FIGURE 2: CERES PUBLIC OPINION POLL RESULTS 

FIGURE 3: YOUNG ADULT TOBACCO PURCHASE SURVEY RESULTS 

(CERES) 

26%  
(10 out of 38) 

of retailers sold 
tobacco to a 
young adult 

















https://www.cerescourier.com/news/local/ceres-police-state-crack-down-on-illegal-sales-at-smoke-shops
https://www.cerescourier.com/news/local/ceres-police-state-crack-down-on-illegal-sales-at-smoke-shops
https://www.cdph.ca.gov/Programs/CHSI/CDPH%20Document%20Library/CHSP2022_20220421.pdf
https://www.cdph.ca.gov/Programs/CHSI/CDPH%20Document%20Library/CHSP2022_20220421.pdf
https://healthcollaborative.org/wp-content/uploads/2023/06/LCC-Policy-Platform.pdf
https://doi.org/10.1371/journal.pone.0153152
https://www.modbee.com/news/local/article294179669.html
https://data.census.gov/
https://ask.chis.ucla.edu/
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Young Adult Tobacco Purchase Survey 

  
Retailer Information  

1. Retailer Name:  

2. Retailer Address:  

3. Which type of retailer is this? 
(select one) 

 

Convenience store (with gas)  
Convenience store (without gas)  
Gas station booth  
Liquor store  
Tobacco store/Smoke shop  
Drug store/Pharmacy  

Supermarket/Large grocery 
Small market/Deli/Produce market  
Discount store 
Vape shop/lounge 
Restaurant/Café/Donut shop  
Other (please specify): __________________ 

Survey Information  

4. Date of survey:   _______ /_______ /_______                     

5. Visit start time:  ________ : ________ am / pm 

6. Purchaser name: 

7. I was not able to make a 
purchase attempt due to… 
(select one) 

Safety reasons 
Store closed 
Not allowed into retailer because of age restrictions 
Other (please specify): __________________________________________ 

Tobacco Product  

8. What tobacco product did 
you attempt to purchase? 
(select one) 

Cigarettes  
Little cigars/Cigarillos  
Big cigars  
Smokeless tobacco (e.g., chew, snuff)  
E‐liquid/Cartridges  
E‐cigarettes/Vape 
Other (please specify): __________________________________________  

9. What was the brand of the 
tobacco product? 

 

10. What was the price of the 
tobacco product? $ ___ ___ . ___ ___ 

11. Where was the tobacco 
product located?  
(select one) 

Behind the counter (had to ask clerk to get the item) 
In a locked case (had to ask clerk to get the item) 
On the counter or another area of the store (could pick up item without asking) 

Purchase Attempt  

12. During the purchase 
attempt, were you asked…  
(select all that apply) 

How old you are?  
If you are active duty military?  
To show identification?  
Who the tobacco product is for? 

13. How many other people 
were within 10 feet of 
where you were standing? 

Customers: _________      Retailer staff: _________  

14. Were you able to purchase 
the tobacco product? 

 

Yes  
No  
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15. Additional Comment or 
Observations: 
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2-E-3 Compromiso Adelante 
 

Riverbank has two tobacco retailers within 1,000 feet of a school campus. 
In this investigation, neither made an underage sale. 
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2-E-3 Compromiso Adelante 
 

Results by Situational Factors 

  # of Attempts 
% of Attempts 

(n=14) # of Sales 
% of Attempts 

Resulting in 
Sale 

Clerk asked the investigator’s age         
Yes 8 57% 3 38% 
No 6 43% 0 0% 

Clerk asked for identification         
Yes 12 86% 1 8% 
No 2 14% 2 100% 

Clerk asked who the product was for         
Yes 0 0% 0 0% 
No 14 100% 3 21% 

Clerk asked if investigator was active 
duty military         

Yes 0 0% 0 0% 
No 14 100% 3 21% 

Other customers were within 10 ft         
Yes 10 71% 1 10% 
No 4 29% 2 50% 

More than 1 retail staff was within 
10 ft         

Yes 3 21% 0 0% 
No 11 79% 3 27% 
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2-E-3 Compromiso Adelante 
 

Findings: Ceres 
Ceres has 38 licensed tobacco retailers.  
Investigators visited all 38 retailers in Ceres. Convenience stores (with gas) are the most 
common type of tobacco retailer in Ceres, followed by tobacco stores/smoke shops. 

Type of Tobacco Retailer Number visited 
Convenience store (with gas) 12 
Convenience store (without gas) 4 
Liquor store 6 
Tobacco store/Smoke shop 8 
Drug store/Pharmacy 2 
Supermarket/Large grocery 2 
Small market/Deli/Produce market 3 
Discount store 1 
Total 38 

 
75% of tobacco stores/smoke shops and 26% of all retailers illegally sold tobacco 
products to underage investigators. 
Tobacco stores/smoke shops were most likely to sell to the underage investigator; six out 
of eight (75%) made a sale. Liquor stores were the next most likely, where three of six (50%) 
made a sale. At convenience stores (with gas), one in 12 made an underage sale. There 
were no underage sales made at other types of tobacco retailers. 

 

  

8%
0%

50%
75%

0%
0%
0%
0%

26%

Convenience store (with gas) (n=12)
Convenience store (without gas) (n=4)

Liquor store (n=6)
Tobacco store/Smoke shop (n=8)

Drug store/Pharmacy (n=2)
Supermarket/Large grocery (n=2)

Small market/Deli/Produce market (n=3)
Discount store (n=1)

Overall (n=38)

Underage Sales Rate by Type of Retailer (Ceres)
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Young Adult Tobacco Purchase Survey 

  
Retailer Information  

1. Retailer Name:  

2. Retailer Address:  

3. Which type of retailer is this? 
(select one) 

 

Convenience store (with gas)  
Convenience store (without gas)  
Gas station booth  
Liquor store  
Tobacco store/Smoke shop  
Drug store/Pharmacy  

Supermarket/Large grocery 
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Discount store 
Vape shop/lounge 
Restaurant/Café/Donut shop  
Other (please specify): __________________ 

Survey Information  

4. Date of survey:   _______ /_______ /_______                     

5. Visit start time:  ________ : ________ am / pm 

6. Purchaser name: 

7. I was not able to make a 
purchase attempt due to… 
(select one) 

Safety reasons 
Store closed 
Not allowed into retailer because of age restrictions 
Other (please specify): __________________________________________ 

Tobacco Product  

8. What tobacco product did 
you attempt to purchase? 
(select one) 

Cigarettes  
Little cigars/Cigarillos  
Big cigars  
Smokeless tobacco (e.g., chew, snuff)  
E‐liquid/Cartridges  
E‐cigarettes/Vape 
Other (please specify): __________________________________________  

9. What was the brand of the 
tobacco product? 

 

10. What was the price of the 
tobacco product? $ ___ ___ . ___ ___ 

11. Where was the tobacco 
product located?  
(select one) 

Behind the counter (had to ask clerk to get the item) 
In a locked case (had to ask clerk to get the item) 
On the counter or another area of the store (could pick up item without asking) 

Purchase Attempt  

12. During the purchase 
attempt, were you asked…  
(select all that apply) 

How old you are?  
If you are active duty military?  
To show identification?  
Who the tobacco product is for? 

13. How many other people 
were within 10 feet of 
where you were standing? 

Customers: _________      Retailer staff: _________  

14. Were you able to purchase 
the tobacco product? 

 

Yes  
No  
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15. Additional Comment or 
Observations: 
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Tobacco Products Survey 
The Compromiso Adelante program is doing a survey to 
learn what people think about the sale of tobacco products in the 
community. Your name will not be recorded, and taking the survey is 
your choice. 
 
The information you provide will be added to other people’s answers and used 
to tell local leaders about what the community thinks and wants. Thank you! 

1) Which city do you live in? 
 Ceres 
 Riverbank 
 Neither Ceres nor Riverbank 
 I don't know 

The survey is for residents of Ceres and Riverbank only. 

2) Which district in Ceres or Riverbank do you live in? 
 Ceres District 1 
 Ceres District 2 
 Ceres District 3 
 Ceres District 4 
 I don't know 

 Riverbank District 1 
 Riverbank District 2 
 Riverbank District 3 
 Riverbank District 4

 

4) Which of these statements do you agree with? You can choose more than one. 
 
I think... 

 ...tobacco products are easy to get 

 ...my neighborhood has too many stores selling tobacco products 

 ...my city has too many stores selling tobacco products 

 ...tobacco is an issue among youth under 18 

 ...tobacco is an issue among young adults between 18 and 21 

 ...there are too many tobacco advertisements at stores 

 ...there are too many stores that sell tobacco products near schools 
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5) Would you be in favor of a law that requires store owners to have a local license to sell 
tobacco? The license fees would cover the cost of checking whether stores follow tobacco 
laws, including making sure they don’t sell to people under 21. 

 Support 
 Not support 
 I'm not sure 

 

6) Would you support a law that would restrict discounts and coupons for tobacco products? 
 Support 
 Not support 
 I'm not sure 

 

7) Would you support a law restricting tobacco advertising on storefronts? 
 Support 
 Not support 
 I'm not sure 

 

8) Would you support a law that eliminates the sale of all tobacco products in the 
community? 

 Support 
 Not support 
 I'm not sure 

 

The next section asks some questions about you. This helps us know if we heard from a wide 
range of people. Your answers are anonymous, and you can skip any you do not want to 
answer. 

9) Which best describes your race or ethnicity? (check all that apply)  
 American Indian/Alaskan Native 
 Asian 
 Black/African American 
 Native Hawaiian/Pacific Islander 
 Hispanic/Latino 
 White 
 More than one race or ethnicity 
 Other (please specify):: _________________________________________________ 
 Prefer not to answer 
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10) What language(s) do you speak? (check one) 
 English only 
 Spanish only 
 Both English and Spanish 
 Other (please specify): _________________________________________________ 
 Prefer not to answer 

 

11) How old are you? (check one)  
 17 or younger 
 18-24 
 25-34 
 35-49 
 50-64 
 65 or older 
 Prefer not to answer 

 

12) In the last 12 months, have you used any tobacco or vape products (such as cigarettes, e-
cigarettes,  little cigars, or chew)?  

 Yes 
 No 
 Prefer not to answer 

 

13) Do you have children under the age of 18? 
 Yes (or expecting a baby) 
 No 
 Prefer not to answer 

 

Thank you for participating in this survey. 
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2-E-4 Compromiso Adelante 
 

Findings: Riverbank 
 
Most Riverbank respondents agreed that tobacco is an issue among youth under 18. 
Residents also strongly agreed that tobacco is an issue among young adults between 18 
and 21. However, only a third (34%) of respondents agreed that their neighborhood has 
too many stores selling tobacco products. For results by city council district, see page 7. 

Statement % who agreed (n=106 ) 

 
Most Riverbank respondents would support laws limiting the presence of tobacco in 
the community.  
A majority of residents would support a law that restricts tobacco advertising and a law 
that requires store owners to have a local license to sell tobacco. Over half (57%) would 
also support a law banning tobacco sales. For results by city council district, see page 7. 

Would you support a law…  % who support 

 
  

My neighborhood has too many stores selling tobacco products

There are too many tobacco advertisements at stores

My city has too many stores selling tobacco products

There are too many stores that sell tobacco products near schools

Tobacco products are easy to get

Tobacco is an issue among young adults between 18 and 21

Tobacco is an issue among youth under 18

34%

42%

48%

54%

66%

69%

70%

Banning tobacco sales (n=105)

Restricting discounts/coupons (n=105)

Requiring local license to sell (n=105)

Restricting ads on storefronts (n=104)

57%

72%

78%

81%
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2-E-4 Compromiso Adelante 
 

Other

American Indian/
Alaskan Native

Asian

White

Hispanic/Latino

2%

2%

4%

19%

79%

Findings: Riverbank 
 
Who took the survey in Riverbank? 
Race/ethnicity (top 5 responses)  
 

Language spoken 

 

Age 

 
 

22% used tobacco or vape 

products in the past 12 months. 
 

35% had a child under 18. 

 

 
  

2%

19%

24%

56%

Prefer not to answer

Spanish only

English only

Both English and Spanish

4%

11%

20%

13%

49%

4%

65 or older

50-64

35-49

25-34

18-24

17 or younger
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2-E-4 Compromiso Adelante 
 

Findings: Ceres 
 
Most Ceres respondents agree that tobacco products are easy to get. 
Residents also strongly agree that tobacco is an issue among youth under the age of 18. 
Residents were least likely to agree that their neighborhood has too many stores selling 
tobacco products. See “Results by District” on page 8. 

Statement % who agreed (n=123 responses) 

 
Most Ceres respondents support a law that restricts tobacco advertising on 
storefronts. 
Residents also strongly support a law that would restrict discounts and coupons for 
tobacco products. Overall, the majority of Ceres respondents would support laws to limit 
the presence of tobacco in the community. See “Results by District” on page 8. 

Would you support a law…  % who support 

 

Banning tobacco sales (n=121)

Requiring local license to sell (n=120)

Restricting discounts/coupons (n=121)

Restricting ads on storefronts (n=120)

72%

78%

79%

85%

My neighborhood has too many stores selling tobacco 
products

There are too many tobacco advertisements at stores

My city has too many stores selling tobacco products

Tobacco is an issue among young adults between 18 and 21

There are too many stores that sell tobacco products near 
schools

Tobacco is an issue among youth under 18

Tobacco products are easy to get

42%

46%

49%

50%

50%

63%

71%
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American Indian/ Alaskan 
Native

Asian

Prefer not to answer

White

Hispanic/Latino

2%

2%

4%

6%

82%

Findings: Ceres 
 
Who took the survey in Ceres? 
Race/ethnicity (top 5 responses)  
 

Language spoken 

 

Age 

 

8% used tobacco or vape 

products in the past 12 months. 
 

62% had a child under 18. 
 

 

  

2%

19%

24%

56%

Prefer not to answer

Spanish only

English only

Both English and Spanish

2%

2%

8%

42%

28%

9%

8%

Prefer not to answer

65 or older

50-64

35-49

25-34

18-24

17 or younger
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2-E-4 Compromiso Adelante 
 

Riverbank: Results by District 

Statement1 
District 1  District 2  District 3 District 4 

Agreed Responses Agreed Responses Agreed Responses Agreed Responses 

Tobacco products are easy to get 22 (56%) 39 22 (71%) 31 15 (88%) 17 7 (54%) 15 

My neighborhood has too many stores selling 
tobacco products 

15 (39%) 39 10 (32%) 31 10 (59%) 17 1 (8%) 15 

My city has too many stores selling tobacco products 12 (31%) 39 20 (65%) 31 12 (71%) 17 5 (39%) 15 

Tobacco is an issue among youth under 18 24 (62%) 39 22 (71%) 31 13 (77%) 17 11 (85%) 15 

Tobacco is an issue among young adults between 18 
and 21 

24 (62%) 39 24 (77%) 31 14 (82%) 17 8 (62%) 15 

There are too many tobacco advertisements at 
stores 

14 (36%) 39 15 (48%) 31 11 (65%) 17 4 (31%) 15 

There are too many stores that sell tobacco products 
near schools 

26 (67%) 39 14 (45%) 31 11 (65%) 17 5 (39%) 15 

 

 District 1  District 2  District 3  District 4  
Policy2 Support Responses Support Responses Support Responses Support Responses 

Would you be in favor of a law that requires store 
owners to have a local license to sell tobacco? The 
license fees would cover the cost of checking 
whether stores follow tobacco laws, including 
making sure they don’t sell to people under 21. 

33 (85%) 39 27 (87%) 31 10 (63%) 16 10 (67%) 15 

Would you support a law that would restrict 
discounts and coupons for tobacco products? 

30 (77%) 39 21 (68%) 31 12 (75%) 16 11 (73%) 15 

Would you support a law restricting tobacco 
advertising on storefronts? 

31 (82%) 38 24 (77%) 31 15 (94%) 16 12 (80%) 15 

Would you support a law that eliminates the sale of 
all tobacco products in the community? 

18 (46%) 39 21 (68%) 31 10 (63%) 16 9 (60%) 15 

  

 
1 Number of support responses out of the total number of statements in each District 
2 Number of support responses out of the total number of responses in each District (excluding no responses) 
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2-E-4 Compromiso Adelante 
 

Ceres: Results by District 

Statement3 
District 1  District 2  District 3 District 4 

Agreed Responses Agreed Responses Agreed Responses Agreed Responses 

Tobacco products are easy to get 22 (63%) 35 14 (78%) 18 15 (79%) 19 5 (83%) 6 

My neighborhood has too many stores selling 
tobacco products 

15 (43%) 35 1 (6%) 18 10 (53%) 19 4 (67%) 6 

My city has too many stores selling tobacco products 19 (54%) 35 4 (22%) 18 13 (68%) 19 4 (67%) 6 

Tobacco is an issue among youth under 18 24 (69%) 35 7 (39%) 18 15 (79%) 19 4 (67%) 6 

Tobacco is an issue among young adults between 18 
and 21 

17 (49%) 35 4 (22%) 18 12 (63%) 19  3 (50%) 6 

There are too many tobacco advertisements at 
stores 

15 (43%) 35 4 (22%) 18 10 (53%) 19 3 (50%) 6 

There are too many stores that sell tobacco products 
near schools 

17 (49%) 35 4 (22%) 18 11 (58%) 19 5 (83%) 6 

 

 District 1  District 2  District 3  District 4  
Policy4 Support Responses Support Responses Support Responses Support Responses 

Would you be in favor of a law that requires store 
owners to have a local license to sell tobacco? The 
license fees would cover the cost of checking 
whether stores follow tobacco laws, including 
making sure they don’t sell to people under 21. 

29 (88%) 33 8 (44%) 18 16 (84%) 19 5 (83%) 6 

Would you support a law that would restrict 
discounts and coupons for tobacco products? 

26 (79%) 33 11 (61%) 18 18 (95%) 19 5 (83%) 6 

Would you support a law restricting tobacco 
advertising on storefronts? 

30 (91%) 33 12 (67%) 18 17 (90%) 19 5 (83%) 6 

Would you support a law that eliminates the sale of 
all tobacco products in the community? 

26 (79%) 33 11 (61%) 18 16 (84%) 19 4 (67%) 6 

 

 
3 Number of support responses out of the total number of statements in each District 
4 Number of support responses out of the total number of responses in each District (excluding no responses) 

Appendix 7





























�a�©�™���•�Ë�Å�ä�¬�Å�é�™�•���Ý�‚�¾�™���‚�Å�•
�‚�•�ô�™�Ù�ä�¬�Ý�™�Ä�™�Å�ä���Ë�£���£�¾�‚�ô�Ë�Ù�™�•
�ä�Ë�Ž�‚�•�•�Ë���Ö�Ù�Ë�•�é�•�ä�Ý���¬�Ý���‚���Å�Ë�ä���Ë�Å�¾�û���‚
�•�¬�Ù�™�•�ä���ä�‚�Ù�¤�™�ä���ä�Ë���û�Ë�é�ä�©���Ž�é�ä���ä�©�™
�)�¬�Ý�Ö�‚�Å�¬�•�°�;�‚�ä�¬�Å�Ë���•�Ë�Ä�Ä�é�Å�¬�ä�¬�™�Ý
�Ö�Ù�™�Ý�™�Å�ä���¬�Å�����™�Ù�™�Ý�¤�������¤���õ�©�™�Ù�™
�ä�Ë�Ž�‚�•�•�Ë���•�Ë�Ä�Ö�‚�Å�¬�™�Ý���©�‚�ô�™
�©�¬�Ý�ä�Ë�Ù�¬�•�‚�¾�¾�û���£�Ë�•�é�Ý�™�•���ä�©�™�¬�Ù
�Ä�‚�Ù�»�™�ä�¬�Å�¤���™�£�£�Ë�Ù�ä�Ý�£�������x�Ë�é�Å�¤
���•�é�¾�ä���a�Ë�Ž�‚�•�•�Ë���S�é�Ù�•�©�‚�Ý�™���Z�é�Ù�ô�™�û
�£�Ë�é�Å�•���ä�©�‚�ä���Ë�Å�™���¬�Å���£�Ë�é�Ù���Ù�™�ä�‚�¬�¾�™�Ù�Ý
�¹�������º���¬�Å�����™�Ù�™�Ý���Ý�Ë�¾�•���ä�Ë�Ž�‚�•�•�Ë���ä�Ë
�é�Å�•�™�Ù�‚�¤�™���•�é�Ý�ä�Ë�Ä�™�Ù�Ý�£

�a�©�™���Ä�‚�Ö���Ž�™�¾�Ë�õ���¬�¾�¾�é�Ý�ä�Ù�‚�ä�™�Ý���‚���•�¬�Ý�ä�‚�Å�•�™���Ë�£���‚�Ö�Ö�Ù�Ë�ú�¬�Ä�‚�ä�™�¾�û�����¤���������£�™�™�ä���£�Ù�Ë�Ä���ä�Ë�Ž�‚�•�•�Ë
�Ù�™�ä�‚�¬�¾�™�Ù�Ý���¬�Å�����™�Ù�™�Ý�¤���������ä�Ë���¾�Ë�•�‚�¾���Ý�•�©�Ë�Ë�¾�Ý�¤���©�¬�¤�©�¾�¬�¤�©�ä�¬�Å�¤���‚�•�•�™�Ý�Ý���Ù�¬�Ý�»�Ý���£�Ë�Ù���û�Ë�é�ä�©�£���x�Ë�é�ä�©���¬�Å
�Z�ä�‚�Å�¬�Ý�¾�‚�é�Ý�����Ë�é�Å�ä�û�¤���‚�•�•�Ë�Ù�•�¬�Å�¤���ä�Ë���‚�������������Ù�™�Ö�Ë�Ù�ä�¤���•�Ë�Å�ä�¬�Å�é�™���ä�Ë���©�‚�ô�™���‚�•�•�™�Ý�Ý���ä�Ë���£�¾�‚�ô�Ë�Ù�™�•
�ô�‚�Ö�™�Ý�¤���õ�¬�ä�©���ä�©�™���©�¬�¤�©�™�Ý�ä���¬�¾�¾�™�¤�‚�¾���Ý�‚�¾�™�Ý���Ù�‚�ä�™�Ý���£�Ë�é�Å�•���¬�Å���Ý�Ä�Ë�»�™���Ý�©�Ë�Ö�Ý�£

�S�Ù�Ë�ä�™�•�ä���x�Ë�é�ä�©���¬�Å�����™�Ù�™�Ý�����¤�‚�¬�Å�Ý�ä���a�Ë�Ž�‚�•�•�Ë�¥

��

�a�Ë�Ž�‚�•�•�Ë���V�™�ä�‚�¬�¾�™�Ù�����¬�Ý�ä�‚�Å�•�™���ä�Ë���Z�•�©�Ë�Ë�¾�Ý�¥

���™�Ù�™�Ý�¤������

Appendix 11



�B�™�‚ �Ù�Ž�û���� �ú�‚ �Ä�Ö�¾�™�Ý���Ë�£���a�Ë�Ž�‚ �•�•�Ë���V�™�ä�‚ �¬�¾���;�¬�•�™�Å�Ý�™�Ý

�� �¬�ä�û �� �£�£�™�•�ä�¬�ô�™
�� �‚ �ä�™

�a�V�;���#�™�™ �S�Ù�Ë�ú�¬�Ä�¬�ä�û
�V�™�Ý�ä�Ù�¬�•�ä�¬�Ë�Å�Ý

�#�™�™
�� �Ë�¾�¾�™�•�ä�¬�Ë�Å

�� �Å�£�Ë�Ù�•�™�Ä�™�Å�ä
�� �©�™�•�»�Ý

�;�¬�ô�™�Ù�Ä�Ë�Ù�™�¢ ���� ����
�é�Ö�•�‚ �ä�™�Ý���¬�Å
�� �Ö�Ù�¬�¾������ ���� �¢

�ä���¤�� �� �� �°�û�Ù �r �¬�ä�©�¬�Å�����¤�� �� �� ���£�™�™�ä���Ë�£
�Ý�•�©�Ë�Ë�¾�Ý�¤���•�©�¬�¾�•�•�‚ �Ù�™

�£�‚ �•�¬�¾�¬�ä�¬�™�Ý���Ö�¾�‚�û�¤�Ù�Ë�é�Å�•�Ý�¤
�Ö�é�Ž�¾�¬�•���¾�¬�Ž�Ù�‚ �Ù�¬�™�Ý�¤���Ñ

�û�Ë�é�ä�©�°�Ö�é�Ž�¾�¬�•
�Ù�™�•�Ù�™�‚�ä�¬�Ë�Å�‚ �¾���£�‚ �•�¬�¾�¬�ä�¬�™�Ý�£�¢

�� �ô�™�Å�é���,�Å�Ý�¬�¤�©�ä�Ý
�Ñ���� �Å�‚ �¾�û�ä�¬�•�Ý���¬�Å
�Ö�‚�Ù�ä�Å�™�Ù�Ý�©�¬�Ö
�õ�¬�ä�©���ä�©�™���� �¬�ä�û
�Ë�£���;�¬�ô�™�Ù�Ä�Ë�Ù�™�¢

�a�©�™���;�¬�ô�™�Ù�Ä�Ë�Ù�™
�S�Ë�¾�¬�•�™

�� �™�Ö�‚�Ù�ä�Ä�™�Å�ä���Ñ
�•�™�Ý�¬�¤�Å�‚ �ä�™�•���•�¬�ä�û

�Ë�£�£�¬�•�¬�‚ �¾�Ý�¢

�� �¾�»���$�Ù�Ë�ô�™�¢ �H�•�ä�£������ �� ��
�é�Ö�•�‚ �ä�™�Ý���¬�Å
���� ���� � �́����¢

�ä������ �°�û�Ù�¢ �r �¬�ä�©�¬�Å�����¤�� �� �� ���£�™�™�ä���Ë�£
�Ý�•�©�Ë�Ë�¾�Ý�¤���•�‚ �û�•�‚ �Ù�™�Ý�¤

�Ö�¾�‚�û�¤�Ù�Ë�é�Å�•�Ý�¤���Ö�‚ �Ù�»�Ý�¤
�‚ �Ä�é�Ý�™�Ä�™�Å�ä���•�™�Å�ä�™�Ù�Ý�¤

�û�Ë�é�ä�©���Ý�Ö�Ë�Ù�ä�Ý���£�‚ �•�¬�¾�¬�ä�¬�™�Ý�¤���Ñ
�™�ú�¬�Ý�ä�¬�Å�¤���ä�Ë�Ž�‚ �•�•�Ë

�Ù�™�ä�‚ �¬�¾�™�Ù�Ý�£

�a�©�™
�� �™�ô�™�¾�Ë�Ö�Ä�™�Å�ä

�Z�™�Ù�ô�¬�•�™�Ý
�� �™�Ö�‚�Ù�ä�Ä�™�Å�ä���Ë�£

�� �¾�»���$�Ù�Ë�ô�™�¢

�a�©�™���� �¾�»���$�Ù�Ë�ô�™
�S�Ë�¾�¬�•�™

�� �™�Ö�‚�Ù�ä�Ä�™�Å�ä���Ñ
�•�™�Ý�¬�¤�Å�‚ �ä�™�•���•�¬�ä�û

�Ë�£�£�¬�•�¬�‚ �¾�Ý�¢

�r �™�Ý�ä
�Z�‚ �•�Ù�‚ �Ä�™�Å�ä�Ë

�¢

�B�Ë�ô�£������ �� �� �¢ �ä�� �����°�û�Ù�¢ �B�°�� �¢ �a�©�™���� �é�Ý�¬�Å�™�Ý�Ý
�;�¬�•�™�Å�Ý�™

�� �¬�ô�¬�Ý�¬�Ë�Å���Ë�£
�r �™�Ý�ä

�Z�‚ �•�Ù�‚ �Ä�™�Å�ä�Ë�¢

�a�©�™���r �™�Ý�ä
�Z�‚ �•�Ù�‚ �Ä�™�Å�ä�Ë

�� �Ë�•�™
�� �Å�£�Ë�Ù�•�™�Ä�™�Å�ä
�� �¬�ô�¬�Ý�¬�Ë�Å���Ñ���ä�©�™

�¾�Ë�•�‚ �¾���Ö�Ë�¾�¬�•�™
�•�™�Ö�‚�Ù�ä�Ä�™�Å�ä�¢

�$�¬�¾�Ù�Ë�û�¢ �B�Ë�ô�£������ ���� �¢ �ä���� �� �°�û�Ù�¢ �r �¬�ä�©�¬�Å�����¤�� �� �� ���£�™�™�ä���Ë�£���‚
�Ý�•�©�Ë�Ë�¾�¤���¬�Å�•�¾�é�•�¬�Å�¤���Ö�Ù�¬�ô�‚ �ä�™

�Ñ���Ö�é�Ž�¾�¬�•���™�¾�™�Ä�™�Å�ä�‚ �Ù�û�¤
�Ä�¬�•�•�¾�™�¤����̧é�Å�¬�Ë�Ù���©�¬�¤�©�¤���Ñ

�©�¬�¤�©���Ý�•�©�Ë�Ë�¾�Ý�£�¢

�a�©�™���� �¬�ä�û���Ë�£
�$�¬�¾�Ù�Ë�û�Ê�Ý
�#�¬�Å�‚ �Å�•�™

�� �™�Ö�‚�Ù�ä�Ä�™�Å�ä�¢

�� �é�ä�©�Ë�Ù�¬���™�•���•�¬�ä�û
�Ë�£�£�¬�•�¬�‚ �¾�Ý���Ë�Ù���ä�©�™�¬�Ù

�•�™�Ý�¬�¤�Å�™�™�Ý�¢

��

�a�©�™���£�Ë�¾�¾�Ë�õ�¬�Å�¤���Ä�‚�ä�Ù�¬�ú���õ�‚�Ý���•�Ù�™�‚�ä�™�•���ä�Ë���Ë�Ù�¤�‚�Å�¬���™���•�¬�£�£�™�Ù�™�Å�ä���•�™�ä�‚�¬�¾�Ý���Ë�£���Å�™�‚�Ù�Ž�û���a�Ë�Ž�‚�•�•�Ë���V�™�ä�‚�¬�¾
�;�¬�•�™�Å�Ý�™�Ý���¹�a�V�;�Ý�º�£���a�©�™���a�V�;���£�™�™���¬�Ý���Ä�™�‚�Å�ä���ä�Ë���Ý�é�Ö�Ö�Ë�Ù�ä���™�Å�£�Ë�Ù�•�™�Ä�™�Å�ä���•�©�™�•�»�Ý���Ý�é�•�©���‚�Ý���Ý�ä�¬�Å�¤
�Ë�Ö�™�Ù�‚�ä�¬�Ë�Å�Ý�¤���Ž�Ë�ä�©���é�Å�•�™�Ù�‚�¤�™���‚�Å�•���ä�Ù�‚�•�¬�ä�¬�Ë�Å�‚�¾�£���V�™�£�™�Ù���ä�Ë���ä�©�™���S�é�Ž�¾�¬�•���)�™�‚�¾�ä�©���;�‚�õ�����™�Å�ä�™�Ù���£�Ë�Ù
�©�™�¾�Ö���•�‚�¾�•�é�¾�‚�ä�¬�Å�¤���£�™�™�Ý���‚�Å�•���õ�Ù�¬�ä�¬�Å�¤���¾�‚�Å�¤�é�‚�¤�™���£�Ë�Ù���û�Ë�é�Ù���¾�Ë�•�‚�¾���a�Ë�Ž�‚�•�•�Ë���V�™�ä�‚�¬�¾���;�¬�•�™�Å�Ý�™�£

�B�™�ú�ä���Z�ä�™�Ö�Ý�¥���,�Ä�Ö�¾�™�Ä�™�Å�ä�‚ �ä�¬�Ë�Å

���£�ä�™�Ù���Ä�™�™�ä�¬�Å�¤���õ�¬�ä�©���Ä�™�Ä�Ž�™�Ù�Ý���Ë�£���ä�©�™�����™�Ù�™�Ý���S�Ë�¾�¬�•�™�����™�Ö�‚�Ù�ä�Ä�™�Å�ä���‚�Å�•���•�¬�ä�û���•�Ë�é�Å�•�¬�¾�¤���ä�©�™
�£�Ë�¾�¾�Ë�õ�¬�Å�¤���•�©�™�•�»�¾�¬�Ý�ä���©�‚�Ý���Ž�™�™�Å���•�é�Ý�ä�Ë�Ä�¬���™�•���ä�Ë���£�¬�ä���ä�©�™���Å�™�™�•�Ý���Ë�£���ä�©�™���•�Ë�Ä�Ä�é�Å�¬�ä�û���‚�Å�•���ä�©�™
�Ù�™�Ý�Ë�é�Ù�•�™�Ý���‚�ô�‚�¬�¾�‚�Ž�¾�™�£

Appendix 11



��

�� �©�™�•�»�¾�¬�Ý�ä���£�Ë�Ù���Z�é�•�•�™�Ý�Ý�£�é�¾���,�Ä�Ö�¾�™�Ä�™�Å�ä�‚ �ä�¬�Ë�Å

���™�ô�™�¾�Ë�Ö���‚���Ý�û�Ý�ä�™�Ä���£�Ë�Ù���•�Ë�¾�¾�™�•�ä�¬�Å�¤�¤���ä�Ù�‚�•�»�¬�Å�¤

�‚�Å�•���Ä�‚�Å�‚�¤�¬�Å�¤���ä�Ë�Ž�‚�•�•�Ë���Ù�™�ä�‚�¬�¾���¾�¬�•�™�Å�Ý�¬�Å�¤

�¹�a�V�;�º���£�™�™�Ý���‚�Å�•���£�¬�Å�™�Ý�£

�#�¬�Å�‚�Å�•�™�����™�Ö�‚�Ù�ä�Ä�™�Å�ä

�°���S�Ë�¾�¬�•�™�����™�Ö�‚�Ù�ä�Ä�™�Å�ä

�°���S�¾�‚�Å�Å�¬�Å�¤

���™�Ö�‚�Ù�ä�Ä�™�Å�ä

���¾�™�•�ä�Ù�Ë�Å�¬�•���ä�Ù�‚�•�»�¬�Å�¤
�Ý�û�Ý�ä�™�Ä���õ�¬�ä�©
�¬�Å�ä�™�¤�Ù�‚�ä�¬�Ë�Å���¬�Å�ä�Ë
�™�ú�¬�Ý�ä�¬�Å�¤���£�¬�Å�‚�Å�•�¬�‚�¾
�•�‚�ä�‚�Ž�‚�Ý�™�Ý
�Ù�™�•�Ë�Ä�Ä�™�Å�•�™�•�£�¢

���™�ô�™�¾�Ë�Ö���Ö�Ù�Ë�ä�Ë�•�Ë�¾�Ý���£�Ë�Ù���•�Ë�Å�•�é�•�ä�¬�Å�¤

�•�Ë�Ä�Ö�¾�¬�‚�Å�•�™���•�©�™�•�»�Ý�£��

�S�Ë�¾�¬�•�™�����™�Ö�‚�Ù�ä�Ä�™�Å�ä���°

���Ë�•�™�����Å�£�Ë�Ù�•�™�Ä�™�Å�ä

�V�™�•�Ë�Ä�Ä�™�Å�•�™�•���é�Ý�™
�Ë�£���‚ �Å���‚ �•�Ä�¬�Å�¬�Ý�ä�Ù�‚ �ä�¬�Ë�Å
�Ö�Ù�Ë�ä�Ë�•�Ë�¾���£�Ù�Ë�Ä���ä�©�™
�� �� �a�#�� �£�¢

���™�ô�™�¾�Ë�Ö���Ö�Ù�Ë�ä�Ë�•�Ë�¾�Ý���£�Ë�Ù���•�Ë�Å�•�é�•�ä�¬�Å�¤

�é�Å�•�™�Ù�•�Ë�ô�™�Ù���Ë�Ö�™�Ù�‚�ä�¬�Ë�Å�Ý�£��

�S�Ë�¾�¬�•�™�����™�Ö�‚�Ù�ä�Ä�™�Å�ä���°

���Ë�•�™�����Å�£�Ë�Ù�•�™�Ä�™�Å�ä

�V�™�•�Ë�Ä�Ä�™�Å�•�™�•���é�Ý�™
�Ë�£���Ö�Ù�Ë�ä�Ë�•�Ë�¾���£�Ù�Ë�Ä
���‚�¾�¬�£�Ë�Ù�Å�¬�‚
���™�Ö�‚�Ù�ä�Ä�™�Å�ä���Ë�£
�S�é�Ž�¾�¬�•���)�™�‚�¾�ä�©�£�¢

�S�Ù�Ë�ô�¬�•�™���Ä�‚�ä�™�Ù�¬�‚�¾�Ý���ä�Ë���Ù�™�ä�‚�¬�¾�™�Ù�Ý

�¹�Ž�‚�Å�Å�™�•�°�‚�Ö�Ö�Ù�Ë�ô�™�•���Ö�Ù�Ë�•�é�•�ä�Ý�¤���‚�Ý�Ý�¬�Ý�ä�‚�Å�•�™

�•�¬�Ù�™�•�ä�Ë�Ù�¬�™�Ý�º�£��

�S�Ë�¾�¬�•�™�����™�Ö�‚�Ù�ä�Ä�™�Å�ä���°
���Ë�•�™�����Å�£�Ë�Ù�•�™�Ä�™�Å�ä

�V�™�•�Ë�Ä�Ä�™�Å�•�™�•���é�Ý�™
�Ë�£���S�é�Ž�¾�¬�•���)�™�‚�¾�ä�©���Ñ
���H�7���¾�¬�Ý�ä�Ý�£

���Ù�™�‚�ä�™���Ù�™�ä�‚�¬�¾�™�Ù���ä�Ù�‚�¬�Å�¬�Å�¤���‚�Å�•���£�‚�•�¬�¾�¬�ä�‚�ä�™

�ä�Ù�‚�¬�Å�¬�Å�¤�£

�S�Ë�¾�¬�•�™�����™�Ö�‚�Ù�ä�Ä�™�Å�ä���°

���Ë�•�™�����Å�£�Ë�Ù�•�™�Ä�™�Å�ä

�a�Ù�‚�¬�Å�¬�Å�¤���Ë�Å���©�™�‚�¾�ä�©�û
�Ù�™�ä�‚�¬�¾�¤���‚�¤�™
�ô�™�Ù�¬�£�¬�•�‚�ä�¬�Ë�Å�¤���¾�™�¤�‚�¾
�•�Ë�Ä�Ö�¾�¬�‚�Å�•�™
�Ù�™�•�Ë�Ä�Ä�™�Å�•�™�•�£�¢

�)�‚�Å�•�¾�™�¤���Ý�ä�Ë�Ù�™�¤���‚�Å�•���•�¬�Ý�Ö�Ë�Ý�™���Ë�£���Ý�™�¬���™�•

�ä�Ë�Ž�‚�•�•�Ë���Ö�Ù�Ë�•�é�•�ä�Ý�£

�S�Ë�¾�¬�•�™�����™�Ö�‚�Ù�ä�Ä�™�Å�ä���°

���Ë�•�™�����Å�£�Ë�Ù�•�™�Ä�™�Å�ä

�V�™�•�Ë�Ä�Ä�™�Å�•�™�•���é�Ý�™
�Ë�£���Ö�Ù�Ë�ä�Ë�•�Ë�¾���£�Ù�Ë�Ä
�����a�#���£��

�)�‚�Å�•�¾�™���¾�™�¤�‚�¾���‚�•�ä�¬�Ë�Å���¬�Å�•�¾�é�•�¬�Å�¤���¬�Ý�Ý�é�¬�Å�¤

�•�¬�ä�‚�ä�¬�Ë�Å�Ý�¤���‚�Ö�Ö�™�‚�¾�Ý�¤���‚�Å�•���‚�•�¸�é�•�¬�•�‚�ä�¬�Ë�Å

�Ö�Ù�Ë�•�™�Ý�Ý�™�Ý�£��

�S�Ë�¾�¬�•�™�����™�Ö�‚�Ù�ä�Ä�™�Å�ä���°

�;�™�¤�‚�¾�����Ë�é�Å�Ý�™�¾���¹�•�¬�ä�û

�‚�ä�ä�Ë�Ù�Å�™�û�º

�$�Ù�‚�•�é�‚�ä�™�•���Ö�™�Å�‚�¾�ä�¬�™�Ý�¤
�£�¬�Å�™�Ý�¤���Ö�Ë�ä�™�Å�ä�¬�‚�¾
�¾�¬�•�™�Å�Ý�™���Ý�é�Ý�Ö�™�Å�Ý�¬�Ë�Å
�‚�Ý���Ù�™�•�Ë�Ä�Ä�™�Å�•�™�•
�‚�•�ä�¬�Ë�Å�Ý�£�¢

Appendix 11



�Z�Ë�é�Ù�•�™�Ý

�� �‚ �¾�¬�£�Ë�Ù�Å�¬�‚ ���� �™�Ö�‚�Ù�ä�Ä�™�Å�ä���Ë�£���S�é�Ž�¾�¬�•���) �™�‚�¾�ä�©�£���¹�Å�£�•�£�º�£���� �‚ �¾�¬�£�Ë�Ù�Å�¬�‚ ���Ö�Ù�Ë�©�¬�Ž�¬�ä�Ý���Ù�™�ä�‚ �¬�¾�™�Ù�Ý���£�Ù�Ë�Ä���Ý�™�¾�¾�¬�Å�¤���£�¾�‚�ô�Ë�Ù�™�•
�ä�Ë�Ž�‚ �•�•�Ë���Ö�Ù�Ë�•�é�•�ä�Ý�£���� �‚ �¾�¬�£�Ë�Ù�Å�¬�‚ ���� �™�Ö�‚�Ù�ä�Ä�™�Å�ä���Ë�£���S�é�Ž�¾�¬�•���) �™�‚�¾�ä�©�£���V�™�ä�Ù�¬�™�ô�™�•���½���°�� �°���� �¾�¤���£�Ù�Ë�Ä
�©�ä�ä�Ö�Ý�¥�°�°�õ�õ�õ�£�•�•�Ö�©�£�•�‚ �£�¤�Ë�ô�°�S�Ù�Ë�¤�Ù�‚ �Ä�Ý

�Z�ä�‚ �ä�¬�Ý�ä�¬�•�Ý���‚ �ä���‚ ���¤�¾�‚ �Å�•�™�¥���� �Ë�é�Å�ä�û�¤���� �™�Ù�™�Ý�¤���‚ �Å�•���V�¬�ô�™�Ù�Ž�‚ �Å�»�£���½�f �Å�Ö�é�Ž�¾�¬�Ý�©�™�•���•�Ë�•�é�Ä�™�Å�ä�¾�£�¢

�� �Ë�Ä�Ö�Ù�Ë�Ä�¬�Ý�Ë���� �•�™�¾�‚�Å�ä�™�£���¹���� ���� �¤���A�‚ �Ù�•�©�º�£���a�Ë�Ž�‚ �•�•�Ë���Ö�é�Ù�•�©�‚ �Ý�™���Ý�é�Ù�ô�™�û���¬�Å���V�¬�ô�™�Ù�Ž�‚ �Å�»���‚ �Å�•���� �™�Ù�™�Ý�¥���� �ô�‚ �¾�é�‚ �ä�¬�Ë�Å
�‚ �•�ä�¬�ô�¬�ä�û����� �́� � �́� �£���� �‚ �¾�¬�£�Ë�Ù�Å�¬�‚ ���) �™�‚�¾�ä�©���� �Ë�¾�¾�‚�Ž�Ë�Ù�‚ �ä�¬�ô�™�£�¢

�� �¾�Ë�•�£�™�¾�ä�™�Ù�¤���V�£�¤���� �é�ä�Ù�‚ �¤���;�£���A�£�¤���� �Ù�‚ �•�£�¬�™�¾�•�¤���� �£�¤���V�é�Ý�Ý�™�¾�¾�¤���Z�£�¤���;�™�ô�¬�Å�™�¤���� �£�¤���Ñ���ô�Ë�Å���7�‚ �¤�¾�¬�Å�Ý�»�û�¤���� �£���¹���� ���� �º�£���� �Å�Å�é�‚ �¾���Ù�™�Ý�é�¾�ä�Ý
�Ù�™�Ö�Ë�Ù�ä���£�Ë�Ù���ä�©�™���� �‚ �¾�¬�£�Ë�Ù�Å�¬�‚ ���x�Ë�é�ä�©���a�Ë�Ž�‚ �•�•�Ë���Z�é�Ù�ô�™�û������ ���� �£���V�a�,���,�Å�ä�™�Ù�Å�‚ �ä�¬�Ë�Å�‚ �¾�£�¢

�) �Ë�Å�™�Ý�¤���;�£�¤���Ñ���� �‚ �Ù�¾�¬�Å�¤�¤���A�£���¹���� ���� �º�£���a�Ë�Ž�‚ �•�•�Ë���V�™�ä�‚ �¬�¾�™�Ù���S�Ù�Ë�ú�¬�Ä�¬�ä�û���ä�Ë���Z�•�©�Ë�Ë�¾�Ý�¤���� �™�Ù�™�Ý�¤���� �� ���½�A�‚ �Ö�¾�£���;�S�� ���� �Ý�Ý�Ë�•�¬�‚ �ä�™�Ý�£
�V�™�ä�Ù�¬�™�ô�™�•���£�Ù�Ë�Ä���©�ä�ä�Ö�Ý�¥�°�°�õ�õ�õ�£�¾�Ö�•� �́‚ �Ý�Ý�Ë�•�¬�‚ �ä�™�Ý�£�•�Ë�Ä

�a�Ë�Ž�‚ �•�•�Ë���� �Ë�Å�ä�Ù�Ë�¾���S�‚ �Ù�ä�Å�™�Ù�Ý�£���¹���� ���� �¤���H�•�ä�Ë�Ž�™�Ù�º�£���;�¬�Ý�ä���Ë�£���ä�Ë�Ž�‚ �•�•�Ë���Ù�™�ä�‚ �¬�¾���¾�¬�•�™�Å�Ý�™���¹�a�V�;�º���£�™�™�Ý���¬�Å���� �‚ �¾�¬�£�Ë�Ù�Å�¬�‚ �¤
�H�•�ä�Ë�Ž�™�Ù������ ���� �£���a�Ë�Ž�‚ �•�•�Ë���� �Ë�Å�ä�Ù�Ë�¾���S�‚ �Ù�ä�Å�™�Ù�Ý�£���V�™�ä�Ù�¬�™�ô�™�•���½���°�� �°���� �¾�¤���£�Ù�Ë�Ä���©�ä�ä�Ö�Ý�¥�°�°�Ö�™�ä�Ý�£�ä�•�Ý�Ö�‚ �Ù�ä�Å�™�Ù�Ý�£�Ë�Ù�¤�£

��

�#�Ë�Ù���‚ �Å�û���Ø�é�™�Ý�ä�¬�Ë�Å�Ý���Ë�Ù���•�Ë�Å�•�™�Ù�Å�Ý���Ë�Å���ä�Ë�Ž�‚ �•�•�Ë���Ö�Ù�™�ô�™�Å�ä�¬�Ë�Å���¬�Ý�Ý�é�™�Ý���Ù�™�¾�‚�ä�™�•���ä�Ë
�û�Ë�é�ä�©���‚ �•�•�™�Ý�Ý�¤���Ù�™�ä�‚ �¬�¾�™�Ù���•�™�Å�Ý�¬�ä�û�¤���‚ �Å�•���ä�Ë�Ž�‚ �•�•�Ë���Ù�™�ä�‚ �¬�¾�™�Ù���¾�¬�•�™�Å�Ý�¬�Å�¤�¤���Ù�™�‚�•�©���Ë�é�ä���ä�Ë

�Ë�é�Ù���Ö�Ù�Ë�¤�Ù�‚ �Ä���•�Ë�Ë�Ù�•�¬�Å�‚ �ä�Ë�Ù�£

�� �‚ �ô�¬�•���� �¬�Ý�Å�™�Ù�Ë�Ý
�S�Ù�Ë�¤�Ù�‚ �Ä���� �Ë�Ë�Ù�•�¬�Å�‚ �ä�Ë�Ù���Ë�£���� �Ë�Ä�Ö�Ù�Ë�Ä�¬�Ý�Ë���� �•�™�¾�‚�Å�ä�™

�� �Ä�‚ �¬�¾�¥���•�•�¬�Ý�Å�™�Ù�Ë�Ý�Ð�©�™�‚�¾�ä�©�•�Ë�¾�¾�‚�Ž�Ë�Ù�‚ �ä�¬�ô�™�£�Ë�Ù�¤

Appendix 11


